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Synopsis

In today’s complex health care workplace health care professionals must be able to communicate
with clients who speak different languages, and come from distinct cultural backgrounds. They must
be able to understand and sow compassion for the different cultures, lifestyles, traditions, and
expectations they will encounter. The goal of this practical book is to help health care professionals
expand their perspectives and to develop the skills and techniques needed to work and
communicate effectively with clients and other health care professionals in a multicultural

environment.
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Customer Reviews

This is a comprehensive, well-organized, practical guide in transcultural communication. The special
features such as the self-assessment exercises, self-evaluation exercises, diary, and end-of-chapter
questions are particularly motivating and instructive to the beginner transcultural communication
practitioner. Although the book is practice-oriented, mentioning the contribution of Leininger to
transcultural nursing theory would have been appropriate.Another special feature that | liked is the
discussion of culturally appropriate nursing diagnoses. It explains why the NANDA taxonomy may
be culturally biased and provides recommendations for writing more culturally appropriate nursing
diagnoses.Another feature is the chapter on working with interpreters. It provides guidelines for

working with and without interpreters.. | think a section on sign-language or deaf-interpreters would



have been a nice addition. There are also on-line translation resources that are now available.l also
liked the annotated list of books and films. | would suggest adding books such as by
nurse-anthropologist Jody Glittenberg, "To the mountain and back", of her experiences as a nurse

and anthropologist in Guatemala.l reviewed the 1999 paperback edition.

This book too is required for my nursing program. It is a good book and covers a very interesting

topic.

Great price and quick delivery

This was a book for college
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